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Integrating SoHosted and MS
Outlook 2007

Objective

This document instructs the user on how tid succe
account within ObDhd 09&KHRDIO&Fd service also offers
accessvbhtet ps: / / mail . sohosted. biz/ exchange

This will allow yanaitlo amead/tsearcd ments as well as
Cal endar , Contact s, TaskMsesrandnPobmati baol daer she u.

Web Outl ook «clIfioeunntd ciandshbhee Out |l ook Web Access to a
SoHos tdeodc’ument .

Soft ware Requirements

A connection toM&8h®ut hoekwi2udhd dat e Mi cr osoft Pat c
http://offifcde.coiimw/sdoasmwnl oads/ maincatal og. aspxX

Mi crosoft XP with SlecvbsefPaXkP i oh SP1 and HotF
http://support.microsoft.com/ ?kbid=331320

Windows 2003 wrthiggher csaedal so be u
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Integrating SoHosted with Outlook 2007

Before the setup of SoHosted for Outlook 2007 can be started a Microsoft update
must be applied to your pc. For more information on this patch please see here:
http://support.microsoft.com/kb/913843/en-us

The following download is required to allow your outlook 2007 client to connect.
Please Download http://www.openhand.is/support/Outlook%202007%?20fix.reg and
run this file and allow the changes to take effect, once Complete you will need to
reboot you PC before the setup can continue.

To integrate the SoHosted account within Microsoft Outlook a new Outlook profile
must be created.

Step 1

In control Panel click on
—MailtThen click on
—Show Profilest

Mail Setup - OPENHAND ]

E-mail Accounts

A Setup e-mail accounts and directories, E-mail Accounts. ..

]
Data Files

& Change settings For the files Outlook uses ko Diata Files

\&é stare e-mail messages and documents. -

Profiles

Setup multiple profiles of e-mail accounts ang U shaw Profiles. .o
data files, Typically, you only need one, —= i

Step 2

You may have other
accounts already running Gererd

within Outlook these will be (D et s st vyt compats
shown in the pane

opposite.

Please make sure —Prompt

for a profile to be usedt is e ey | e e
selected unless SoHosted Wi sarting irosoft Ofice Outok,us 14 e

is to be your only Malil e it

account. Click —Add{t to

create a new profile. =

Step 3 Choose a Profile name for the Mail account, e.g.

SoHosted, then click —OKt

.
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Hew: Profile

@ Create New Profila ‘ .

Step 4

Select —Manually Profile Hame:
configure server (Gottosted] ) |

settings or additional

server typest and click
_N eXt Add New E-mail Account ﬁ|

Auto Account Setup

Step 5
Select —Microsoft

v -H-._enualr configure server sebtings or addiional server bypes

Exchanget and click _
—Next

Add New E-mail Account El

Choose E-mail Service

() Internet E-mail

Conrect ko your POP,

nge:
Ft Exchange for access ko your e-mal, calendar, contacts, Faxes and voics mail,

() Other
Conrect bo & server bype shown below,

< Back I e > i Cancel
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Step 6 E-lnai[A::Du|1t5
Enter _SOHOStedT a.S the \'oucaﬂs:r::rﬂie:;'::dnformatlontoconnect to your Exchange server,
—Microsoft Exchange -
Server:_l_ and enteryour Eﬂ&:mﬁw"aus&t Exchange Server computer. For information, see your
. Microsoft Exchange Senler
full name, i.e. John Euse Cohod Exchance o
Doe- NB this iS your _Type:‘;nmd’thsmdlhuxsutLpFuywbyyu_ladlri'iﬁratur.Thema'l:uxname
First name and last R
name from the signup
page not your
username. Click ~More (XD
Settings..t
< Back " et > I | Cancel
Step 7 Microsoft Office Outlook
You then reCGIVE an 1 The action could not be completed. The connection to the Microsoft Exchange Server is unavailable, Outlook must be

. online or connected to complete this action,

error message as

opposite. This is
normal, click —OKT

Step 8 Microsoft Exchange Server, [g|
Click Cancel on the General |
screen OppOSIte- Microsoft Exchange server:
' |
Mailpo:
Isteve davies | [Checlg Marne ]

Cince the names have been checked and are underlined,
click Q.

a4 Cancel Apply
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Step 9 Microsoft Exchange Server,
Type the name by
which you would like to
refer to the account,

@eneral | advanced | Security | Conmection | Remate Mai |

Exchange Account —
Twpe the name by which wou vwould like to refer to

e.g. SOHOSted_ Select this account. For example: "Work" or "Microsoft
M " t | the Exchange Serwer”,
—Manually contro @Host@

connection statet

‘When skartin

() Auta

Manually conkral connection stake:

chion skate

[]choose the connection bype when starking
Default connection state
() Connect with the netwark
(O work offline and use dial-up networking

I_STD_I Seconds Until Server Connection Timeouk

[ a4 ] [ Zancel l [ Apphy ]
Step 10 Microsoft Exchange [El
Click the —Advancedt 'Genera( Advanced } .Securit',-' ‘Connection | Remate Mai
Tab. Mailboxes
P|ease ensure the Open these additional mailboxes;
settings are as

described opposite.

Cached Exchange Mode Settings
% Cached Exchange Mode
Download shared Folders (excludes mail Folders)

[J ownload Public Folder Favorites

Mailbox Mode

The mailbo:x mode is undefined and will be determined
the next time Outlook starts,

’_OFFIine Eolder File Settings. .. ]

[ QK H_ Cancel J’_ Apply ]

.
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Step 11

Click —Securityt
Please ensure —Encrypt
dataf.t and —Always
promptqt is selected.
Ticking/User
identification8will
require you to enter
your password each
time you access your
email account, leave
this un-ticked if you
would like to save your
password.

Step 12

Click on the
—Connectiont tabClick
on —Connect to my
Exchange mailbox
using HTTPt and then
click on the —Exchange
Proxy SettingsY t



