OpenHand | Business On The Go

Setting up your GPRS connection for Nokia’s

Overview

Nokia mobile phones require the GPRS settings configuring correctly for OpenHand to
communicate with the internet to your server. Each Network Operator has their own
specific details, this document will show you how to add the setting for your particular
phone provider.

Requirements

Nokia S60 v3+ mobile Phone with one of the following Mobile Network operators
02

Vodafone

Orange

T-Mobile

For alist of Nokia supported devices please see here:
http://www.openhand-mobile.com/handset.php
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Setting up a new Access Point (APN)

The following screenshots are taken from a Nokia E61, other Nokia’s may have slightly

different options or ways to access the settings but APN information will always be the
same.

Select “Tools’ followed by “Settings” and then “‘Connection’
Select *Access points’
Click on *Options’ — “New access point’ — ‘Use default settings’
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Edit each option by highlighting and pressing the centre joypad button to allow you to
make changes. Enter the relevant details for your particular Network Operator, leave the
options ‘Prompt password’ set to ‘No’ and Homepage as ‘None’.

Note: Passwords ar e case sensitive

02 GPRS settings

APN address. mobile.o2.co.uk
Username: mobileweb
Password: password
Authentication: Normal
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Vodafone GPRS settings

Access Point (APN) address: internet
Username: web

Password: web

Authentication: Normal

Orange GPRS settings
APN address: orangeinternet
Username: user

Password: pass
Authentication: Normal

T-Mobile GPRS settings

GPRS APN address: general .t-mobile.uk
Username: user

Password: wap

Authentication: Normal

Once you have entered the relevant setting the OpenHand Nokia client can be set to
automatically use this setting as a default.

Access the OpenHand Settings from the Main OpenHand screen by clicking ‘Options’
followed by “Settings’
e Select ‘Connection’ then *Access Point’ — ‘Options’ — ‘Add New’. Highlight the
new connection you have setup and click on ‘OK’
e If thisisnot the only connection please insure it isthe 1% in the list by selecting
‘Options’ — “‘Move Up’
e Click ‘Options’ and ‘Done’ to save the changes.
e With the relevant Username/Password, Host and Port no. correct you will now be
able to connect to the OpenHand Service.




